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Allen, Texas


Creative and detail-oriented Sr. UX Designer with 15+ years of experience designing user-centered digital experiences across web and mobile platforms. Expertise in UX strategy, journey mapping, wireframing, prototyping, and delivering responsive UI for enterprise and consumer products. Strong background across Telecom, Finance, Energy, and Travel sectors. Proficient in Adobe XD, Figma, Sketch, Photoshop and other leading design tools.
AREA OF COMPETENCY:
· UX Research & Journey Mapping

· Information Architecture & Wireframing (Low to High Fidelity)

· User-Centered Design & Accessibility (WCAG 2.1)

· Prototyping & Design Systems

· Enterprise UX Design & UI Consistency

· Responsive Web & Mobile UX

· Agile/Scrum Collaboration
TECHNICAL SKILLS:
· Wireframe / Prototyping : Figma, Adobe XD, Sketch, Axure, Photoshop, Illustrator
· UX Collaboration: FigJam, Jira, iTrack
· Markup Languages: HTML5, CSS3, XML, XHTML
· Design Systems: AT&T Design System, Material Design, Twitter Bootstrap
EXPERIENCE:
AT&T - Lead UX Designer
[ Atlas
]






May 2019 – Present | Plano, TX
ATLAS-UI is a high-availability web app used by 40,000+ AT&T field technicians to manage 35,000+ daily service jobs. Built on AT&T’s Content Delivery Platform (CDP) and designed with human-centered principles, it streamlines workflows into a single intuitive interface. Through UX research and design thinking, ATLAS-UI simplifies tasks, accelerates onboarding, and boosts efficiency, offering scalable solutions for repair and install operations.
· Designed intuitive, responsive, and accessible web interfaces aligned with AT&T’s brand guidelines using Figma.

· Led UX efforts including user research, usability testing, and iterative design improvements with Figma for prototyping and design iteration.

· Created reusable UI components and prototypes using Figma, Sketch, and Adobe XD for seamless team collaboration.

· Collaborated in Agile environments, working closely with cross-functional teams to deliver on-time solutions.

· Participated in requirement analysis, sprint planning, and stakeholder demos to align UX with business goals.

· Provided design leadership and oversight, ensuring scalability, consistency, and adherence to UX best practices.
AT&T - Lead UX Designer
[ Dyson ]






Mar 2013 – Apr 2019 | Plano, TX
AT&T Dyson is a scalable platform for building intuitive dashboards, reports, and data visualizations from raw data, serving as AT&T’s standard reporting framework. Originally a standalone tool, it evolved into a robust, full-stack solution with 600+ dependent applications.

As part of the UX team, I contributed to designing user-friendly interfaces, developing reusable components, and ensuring consistency across applications. Dyson’s continuous growth led to redesign efforts focused on improving performance, accessibility, and usability for a wide user base.
· Led the UI design team, contributing to front-end research, wireframing, prototyping, and post-launch support.

· Collaborated with stakeholders and BAs to define user requirements and align on a consistent, user-centered design approach.

· Designed interactive prototypes in Adobe XD, developed visual designs per AT&T brand guidelines, and created reusable components.

· Ensured responsive, cross-browser compatibility using jQuery, HTML/CSS, and Bootstrap.

· Supported backend teams with UI integration, resolved performance issues, and provided production deployment assistance.

Citi Group - UX Designer
[ File Upload Manager ]




May 2012 – Jan 2013 | St. Louis, MO
The File Upload Manager is a centralized solution for Citi web applications, enabling seamless file uploads with built-in virus scanning, logging, and workflow management. It features a common interface and backend service that handles file processing for various business lines. A dashboard provides real-time visibility into upload activity for internal support and issue resolution.
· Led UX efforts through all phases, including wireframing, prototyping, visual design, and front-end development.

· Directed UI development, collaborating with stakeholders to define user needs and ensure accessibility.

· Estimated change implementation efforts, conducted code reviews, and resolved browser/performance issues.

· Developed UI standards documentation and managed post-production issues to maintain quality.
Cisco – UX/UI Designer
[ Linksys]






     Feb 2010 – Feb 2012 | Irvine, CA
This is an e-support website for Linksys, Valet, UMI and Flip products. They have all their latest wireless products displayed in this website with complete support information. This is developed in Fatwire.  This is a responsive webpage can be accessible on devices like tablets and Mobile devices.
· Designed and developed interactive wireframes, visual concepts, and front-end components using Photoshop, HTML5, CSS3, jQuery, and Bootstrap to deliver responsive and accessible interfaces.

· Led UI/UX design efforts, ensuring consistency, scalability, and alignment with W3C standards across new and existing systems.

· Collaborated with stakeholders to refine requirements, address design concerns, and present user-centric experience strategies.

· Oversaw code reviews, unit testing, and resolved cross-browser and performance issues to maintain a seamless user experience.

· Supported production deployments and post-launch validation to ensure high-quality application delivery. application rollout.
GE – UX/UI Designer
[ EMDP ]






     Aug 2009 – Feb 2010 | Hyd, India
Energy Monitoring and Diagnostics Portal (EMDP) is a suite of applications used by GE Power Systems’ 24/7 Operations Center to monitor and support gas and steam turbines. Headquartered in Atlanta, with satellite centers in Scotland and France, it ensures efficient turbine performance. The portal enables real-time diagnostics and operational insights across global facilities.
· Designed wireframes and visual layouts for multi-application screens, supporting usability and front-end development.

· Led UI development, conducted usability analysis, and presented user-centric design solutions to stakeholders.

· Collaborated on requirement reviews, identified open-source tools, and ensured compliance with web standards.

· Integrated static pages into systems, conducted code reviews, testing, and resolved performance and compatibility issues.

· Supported production deployment and post-launch validation to ensure quality delivery.
Suvarnabhumi – UX/UI Designer
[Bangkok Airport]




 Jul 2005 – May 2007 | Bangkok, Thailand
Designed and developed an informative, user-friendly airport website providing flight info, airport services, online shopping, and local guidance for travelers.
· Interpreted client requirements and created UI standards documentation for development teams.

· Delivered end-to-end design implementation using WebLogic, HTML, JavaScript, and graphic tools.

· Designed visual assets using Photoshop, Illustrator, and Flash for interactive and engaging interfaces.

· Ensured cross-browser compatibility and responsive design with custom HTML/CSS and dynamic JavaScript elements.

· Focused on usability and accessibility, collaborating with developers to align design with functional goals.

EDUCATION:

· PG Diploma in multimedia from Arena Multimedia (APTECH)
· BACHELOR of Science from Kakatiya University.
VISA & WORK ELIGIBILITY:

· Passport: M6184540 (Valid till Jan 2030)

· Visa: H1B – Valid and transferable

